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LIMITED LIFETIME WARRANTY

CALPIA warrants its products to be free from defects in material
and workmanship for as long as the original purchaser owns them,
except as set forth below.

CALPIA shall repair or replace with comparable product (at CALPIA's
discretion), free of charge, any CALPIA product or component

LIMITATIONS TO THE WARRANTY INCLUDE:

manufactured after July 14, 2023, that fails under normal commercial
office use, in accordance with the terms of this warranty. For products
or components manufactured prior to this date, please contact your
CALPIA sales representative for warranty information.

CASEGOODS SYSTEMS SEATING
* Arms
e Electrical components ¢ Electrical components ¢ Bases
Height Adjustable Table motors Height Adjustable Table motors Casters
5 YEAR Metal legs and posts Laminates (HPL) Pneumatic cylinders - single shift for
Moving parts which include slides, Laminate panels users of up to 300 Ibs (40 hour week)
glides and casters Vinyl trim Seating mechanism - single shift
for users of up to 300 Ibs (40 hour week)
Height Adjustable Table Handsets
e Height Adjustable Table handset and controllers
2 YEAR and controllers ¢ Keyboard trays and mechanisms
* Locks * Locks
* Monitor arms
. e Acrylic
e Task light
U AR asklights ¢ Task Lighting
CALPIA DOES NOT WARRANT: Limitations:

Any “normal wear and tear” such as dents, nicks, scratches, fading and
improper maintenance.

Any discoloration due to exposure to sunlight or indoor lighting.

Any damage caused by improper treatment , use or storage of product
including exposure to unusual environmental conditions (extreme
climates, acids, and moisture).

Any damage caused by carrier in transit, damage caused by cross-
docking or the movement of product from one site or location to
another, any misuse and alteration to the product.

Any warranty or claim made regarding the matching of colors, grains
or textures, the color fastness or the matching color of textiles and any
deviations in dye lots of fabric.

Any warranty or claim of any CALPIA products if the products are used
for rental or third party purposes.

Products not installed, used, or maintained in accordance with product
specification, instructions, and warnings.

Doors used in suite entry applications.

Consumables (e.g. batteries, bulbs, lamps, and ballasts).

¢ A product will not be considered defective, and CALPIA will not be
obligated to replace it, if the product is not installed properly or
is used in a “non-standard” fashion. It is at the sole discretion of
CALPIA to decide if a defect is due to improper product installation or
reconfiguration.

e CALPIA shall not be liable under any circumstances for consequential,
economic, or incidental damages of any nature, including without
limitations, damages for personal injury or damages to property,
and however occurred, whether alleged as resulting from breach of
warranty or contract by CALPIA or negligence of CALPIA or otherwise.

e This warranty overrides all other warranties, express or implied,
including, but not limited to, any implied warranties of merchantability
of fitness for a particular purpose. The Customers exclusive remedy
with respect to any and all losses or damage resulting from any causes
whatsoever shall be repair or replacement as specified above.
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